
FLY HIGHER MEMBERSHIP		  £250
If  you’re under 27 you can become a Fly Higher Member  

for £250…you’ll be entitled to exactly the same perks as  

a High Flyer member for a REDUCED membership fee .

HIGH FLYER MEMBERSHIP		  £500 
Our High Flyer membership is  the core of all our  

membership options and leaves members spoilt with  

all the perks list ed on the right.

JETSET MEMBERSHIP			   £300

Our Jetset membership is  perfect for groups of 10. In  

addition to receiving the same perks as a High Flyer member  

you’ll each have reduced membership at £300 per person.

LONG HAUL MEMBERSHIP	 £150

Long Haul memberships are for non-UK residents… 

we don’t want you to miss out on the fun! 

MEMBERSHIP LEVELS…
Membership at The Roof Gardens is your access key  
to a host of exclusive events and great perks. 



The Perks…

• �Join the VIP queue and get fast tracked entry 
straight to the action

• �As a member you get in for free, but so 
can 3 of your friends! If you want to bring 
along more, simply email their names to  
club@roofgardens.virgin.com by 5pm on a Friday 
and 6pm on a Saturday and they’ll receive 
discounted entry of just £15 per person*

• �If you fancy hosting a private party before The 
Club opens, you can exclusively hire the Silver Bar 
and English Woodland Garden between 7pm and 
10pm for a minimum of 50 guests, with a 20% 
discount off the standard minimum spend. If you 
have a smaller group we’ll steer you to a VIP area  
in our flamingo lounge with no minimum spend 
before 10pm

• �We’ll be inviting you to 4 exclusive members’ 
events across the year. Details will be emailed to 
you when they are coming up!

• �Members receive priority when reserving VIP 
and private party areas, along with a 20% 
reduced minimum spend. Our cocktail waitresses 
will take care of you all night – how’s that for  
star treatment?

• �Our dedicated VIP Manager can be contacted 
outside of office hours on our members’ hotline  
(+44 (0) 7958 484 310) to handle all your guest 
list and VIP table needs, should you decide to plan 
a last minute night out at The Club

• �Birthdays ought to be celebrated in style which 
is why our members receive an exclusive birthday 
treat. Should you choose to party at The Club we’ll 
treat you and 9 of your friends to one of our VIP 
tables in The Clubhouse with no minimum spend, 
free entry for your guests, a complimentary bottle 
of champagne and a birthday cake**

• �Whenever you dine at Babylon Restaurant on 
the 7th floor, you’ll receive a 20% discount on 
your bill for up to 7 guests

• �During the week The Roof Gardens is transformed 
into a unique event space where you can host 
meetings, weddings or any type of event you wish.
Members will receive 10% off food, beverage 
and room hire for day events (the discount is 
subject to minimum guest numbers and is not 
applicable in December)

• ��Take advantage of the preferential rates for 
special Roof Gardens Club events such as 
our sizzling summer barbeques or glamorous 
Christmas shared parties

• �You’ll receive regular members’ newsletters 
from us detailing various offers

* �	 Entry is limited to 20 guests per member and is 
subject to prior submission and approval. Kindly 
note only one guest of a Long Haul member is 
entitled to complimentary entry.

** 	Offer applies to parties of 10. Larger groups will 
be required to reserve additional tables subject 
to the regular VIP table spends.



IF YOU HAVE A QUESTION ABOUT 

MEMBERSHIP OR THE CLUB PLEASE READ on 

WHERE WE’VE ANSWERED SOME OF OUR 

MOST FREQUENTLY ASKED QUESTIONS. 

IF YOUR QUESTION ISN’T LISTED THEN 

A MEMBER OF OUR TEAM WOULD BE 

MORE THAN HAPPY TO HELP. SIMPLY CALL  

+ 44 (0) 207 368 3992 OR SEND US AN EMAIL 

 AT CLUB@ROOFGARDENS.VIRGIN.COM

WHY SHOULD I  BECOME A MEMBER?

It’s not just about our fantastic membership 
scheme, awesome staff, great music and gorgeous 
gardens. The Roof Gardens has a long standing 
history as being one of THE hottest places to 
party… and it’s true! It’s a place where members 
and guests can relax and have fun, whether 
they’re out for post dinner drinks or celebrating 
a special occasion with a group of friends. People 
looking to play with a beautiful, sexy crowd in  
a cool but friendly place are most certainly in  
the right club.

WHERE IS THE CLUB?

It’s on the 6th floor of The Roof Gardens –  
99 Kensington High Street, London W8 5SA.  
(the entrance is on Derry Street).

WHEN IS THE CLUB OPEN?

We’re open on Friday and Saturday nights from 
10pm to 3am. You’re welcome to arrive anytime 
between 10pm and 1.30am. 

DOES BEING A MEMBER  
GUARANTEE ENTRY? 

Unfortunately once The Club has reached its 
maximum capacity we have to operate a ‘one in, one 
out’ policy, even for members. This is particularly 
relevant in summer when we have normally reached 
our maximum capacity by 10.30pm. We would hate 
for you to miss out so be sure to get here early.

WHAT MUSIC DO YOU PLAY?

We play Commercial Dance music and book some 
of the coolest DJs around. We often have live music 
and entertainment in The Tudor Garden.

ALL YOUR QUESTIONS ANSWERED. . .



HOW DO I  SUBMIT A GUEST LIST?

Visit http://gls.roofgardens.com to submit a  
guest list or email us your guest list at  
club@roofgardens.virgin.com. Call the dedicated 
out of office hours VIP Manager for any last minute 
requests on +44 (0) 7958 484 310. Unfortunately 
you’re not able to submit a guest list on behalf of 
others if you’re not planning to be there yourself.

HOW MANY FRIENDS CAN I  BRING 
WITH ME? 

Our High Flyer, Fly Higher, and Jetset members 
can bring 3 guests along for free and Long Haul 
members can bring 1 guest for free. Any additional 
member’s guests receive discounted entry of £15. 
Members can have a maximum of 20 names on 
their guest list unless they have reserved one of our 
VIP areas which seat more than 20 guests. 



WHAT TYPE OF SPECIAL EVENTS DO 
YOU PUT ON?

We host a number of fantastic events throughout 
the year such as our summer barbeques, shared 
Christmas parties, New Year’s Eve, Valentine’s 
Day parties, and much more. Members receive 
great discounts and priority booking on our  
special events. 

WHAT’S THE DRESS CODE?

We don’t allow caps, hats, scruffy jeans, or 
trainers. The Roof Gardens is a glamorous place  
so dress to impress!

WHAT’S THE DOOR ENTRY POLICY?

Our age policy is strictly over 21s only so have 
your ID ready at the door.

CAN I  ORDER FOOD?

Yes, we have a snack barbeque on offer all year 
round in The Tudor Walkway. Great for those  
late night munchies.

CAN I  PAY WITH A CARD?

All of our bars in The Clubhouse and gardens 
accept card payment, however any paying guests 
will need cash for entry to The Club.

CAN I SMOKE AT THE ROOF GARDENS?

You’re more than welcome to take both your butts 
outside and light up in the designated smoking 
areas, but please use the ashtrays… our flamingos 
don’t fancy the taste of cigarettes.

WHAT ARE THE VIP AREAS LIKE?

We have an exotic ‘Spanish Hideaway’ for up  
to 40 people and reserved VIP seating inside  
The Clubhouse with tables seating up to 20 
people to give your feet a rest after dancing.  
If you want to have your own little party away 
from the herd, the ‘Moo Room’ is also perfect 
for groups of up to 40. To read more about  
all our VIP and private party areas visit  
www.roofgardensclub.com. 



HOW DO I  RESERVE A PRIVATE AREA 
OR TABLE?

Just call us on +44 (0) 207 368 3992 or send us  
an email at club@roofgardens.virgin.com.

WHERE IS BABYLON RESTAURANT?

It’s on the 7th floor above The Clubhouse.  
You can get there in the lift or just walk up the 
stairs from the 6th floor. Babylon is open Monday 
to Sunday for Lunch, and Monday to Saturday for 
dinner. Members receive a 20% discount when 
they dine in Babylon. To book a table please  
call +44 (0) 207 368 3993 or email us at  
babylon@roofgardens.virgin.com.

WHAT’S THIS ABOUT THE 
GARDENS?

When you’re here you’ll have one and a half 
acres of stunning gardens to explore. In the 
summer months sit outside and take advantage 
of balmy evenings at The Spanish Garden 
bar or enjoy a barbeque  with your friends in  
The Tudor Garden before The Club opens.  
For more information or to book a summer 
barbeque, visit www.roofgardensclub.com, call  
us on +44 (0) 207 368 3960 or email us at  
club@roofgardens.virgin.com. 



CLUBHOUSE  
RULES Management reserves the right to refuse 

admission at all times to members and their 
guests without prejudice and without stating 
a reason. Should our staff feel you have had 
too much to drink before you enter The Roof 
Gardens, they won’t be allowed to let you in 
either. If you’re intoxicated when you’re at The 
Roof Gardens, we’re afraid we’ll also have to ask 
you to leave… But we’ll give you a helping hand 
if you’re having a little trouble.  When members 
submit a guest list for a particular evening, they 
also must attend. When the guest list is for 10 
or more guests, we’ll need to have it at least 48 
hours prior to arrival. The acceptance of the list 
may only be granted by the Club Manager, and 
is subject to availability. Make sure the guests 
are people you know and trust, because you’ll be 
responsible for their behaviour.

When The Roof Gardens is full, as per our license 
and fire regulations, we’ll have to refuse entry 
to members and all guests… Sorry. We’ll then 
operate on a one-in-one-out basis and try and 
get you in as quickly as possible. Members will 

take precedence over people waiting in the  
guest list queue.

You have to be 21 years or over to visit or join. 
Drugs and illegal substances of any kind are 
strictly prohibited, and The Roof Gardens operates 
a zero tolerance policy. Any person, member 
or guest, found in possession of, or consuming 
such substances on the premises will have the 
substance in question confiscated and will be 
asked to leave immediately. Members involved 
in these situations will have their membership 
revoked or cancelled without prejudice.

There are no credit facilities available at The Roof 
Gardens, so you can’t run away without paying 
your bill. You have to settle your tab before you 
leave, so make sure you don’t forget your card. 
The Roof Gardens is located in a residential area, 
so please leave quickly and silently as people are 
trying to sleep. It’s all about being considerate 
at the end of the day. All VIP areas and table 
reservations at The Roof Gardens are subject to 
availability and a minimum spend may apply. 

REMEMBER TO BEHAVE YOURSELF WHEN YOU’RE 

IN THE ROOF GARDENS; THAT MEANS – NO 

SHOUTING, CATTLE CALLING OR ANY LOUD, 

ABUSIVE OR ANTISOCIAL BEHAVIOUR WHICH 

INCLUDES: NO FIGHTING OR PLAY FIGHTING, 

NO FEEDING, TOUCHING OR TORMENTING THE 

ANIMALS, NO REMOVING OF PLANTS FOR YOUR 

HOME GARDEN, NO STEALING OF ANIMALS FOR 

YOUR PET SANCTUARY, NO BRINGING IN YOUR 

OWN BEVERAGES, NO DRAWING ON WALLS 

OR FURNITURE, JUMPING OR DANCING ON 

FURNITURE, NO STREAKING – KEEP YOUR CLOTHES 

ON THANKS; NO REMOVING OF FURNITURE AND 

DEFINITELY NO ‘NAUGHTY BUSINESS’…YOU KNOW 

WHAT WE MEAN…OTHERWISE OUR STAFF WILL 

HAVE TO ASK YOU TO LEAVE AND YOU MAY HAVE  

YOUR MEMBERSHIP REVOKED OR CANCELLED 

WHERE APPROPRIATE.



The team will let you know when you make your 
reservation. You can’t bring your pet pooch or 
any other animal into The Roof Gardens except 
for guide dogs.

All applications are subject to approval by The 
Roof Gardens Membership Committee. The 
Committee’s decision is final. Any disputes in 
relation to the decision will be referred to the 
Committee and again the Committee’s decision 
shall be final. 

The Roof Gardens reserves the right to amend 
these guidelines at any time.

Virgin Club Limited Registered Office. The 
School House, 50 Brook Green, London W6 7RR. 
Registered No. 2857671 (England and Wales). 
VAT No. 629 345 620. Membership rates are 
subject to change at any time.

Privacy Statement 

Your information is safe with us. Rest assured 
your details are held by Virgin Limited Edition  
in accordance with the Data Protection Act  
1998 (UK).

We will not share your personal information 
with third parties for marketing or any other 
purposes without your consent as required by 
law. We operate an automatic opt in policy 
which means that when you request information 
from us on one of our properties or make an 
enquiry / reservation, you are added to our 
database and may be contacted by us with 
relevant promotions, offers or information that 
we feel may be of interest to you from time 
to time. With Virgin YOU are always in control 
of your personal information, so if at any time 
you wish us to stop contacting you then simply 
email us at: enquiries@virginlimitededition.com, 
write to Virgin Limited Edition, Voyager House,  
162 - 164 Fulham Palace Road, London, W6 9ER,  
or call us on freephone 0800 716 919 or  
+ 44 (0) 208 600 0430 to let us know. Thank you.


