Batelecr

BUSH BREAKS

Bateleur Air 2011 Nett Rates
Rates valid from 1 October 2011 - 31t December 2011

Route Departure Rates
Flight Time (ZAR per person one way)
Johannesburg to Ulusaba 11h45 R 2305.00
Ulusaba to Johannesburg 13h20 R 2305.00

Bateleur Air 2012 Nett Rates
Rates valid from 1% January 2012 - 31°* December 2012

Route Departure Rates
Flight Time (ZAR per person one way)
Johannesburg to Ulusaba 11h45 R 2405.00
Ulusaba to Johannesburg 13h20 R 2405.00

All Rates & Times Subject to Change Without Notice

Children aged 0 - 2 years old are free when traveling with an adult (No seat)
Children aged 2 - 12 years old receive a 30% discount when traveling with an adult

Guest Meet & Greet

Complimentary Meet & Greet

One of our friendly team members will Meet & Greet you as you enter the International Arrivals
Hall after collecting luggage and clearing customs. Please look for your name and the Bateleur Air
logo.

On the return after passengers have landed back from Ulusaba they will be transferred around to
the O.R. Tambo International Airport main terminal building to either international or domestic
departures or alternatively passengers can be transferred to the Intercontinental Hotel.

Note: If passengers are staying at local hotels and are being transferred to O.R. Tambo
International Airport by outside transfer companies, these passengers are encouraged to be
transferred directly to the Bateleur Air Charter facility. Similarly, on the return, if passengers are
staying at nearby hotels they are encouraged to be collected from the Bateleur Air Charter facility
by the outside transfer companies and transferred to their respective hotels.

IF LOST OR FLIGHT DELAYED, KINDLY PROCEED TO THE BATELEUR KIOSK LOCATED IN
THE BUS TERMINUS JUST BEHIND THE INTERCONTINENTAL HOTEL




Batelewr

BUSH BREAKS

Terms & Conditions

All rates include VAT

All rates include passenger departure tax

Luggage is restricted to 20kgs per person in soft bags

Rates are subject to change without notice

Bateleur Air flight reservations are booked by the Ulusaba Reservations Office on behalf of
Bateleur Air Bush Breaks

Guest travel insurance is not included and is advisable

Bateleur will provide a free luggage storage service where Ulusaba passengers will be able to
leave excess luggage at the Bateleur Hangar and be reunited with this luggage when they
return.

Bateleur Air Charter will coordinate with the passengers regarding lost baggage (on the
incoming airline flight) and will liaise with the airlines regarding the lost baggage and attempt
to get it to Ulusaba as soon as possible.

Bateleur Air Charter will make use of their own VIP Lounge. The lounge will provide tea,
coffee, juices and all refreshments which include sandwiches, pastries etc.

Bateleur Air charter is highly familiar with the Ulusaba area and in the event of bad weather
the aircraft will divert to a) Skukuza and b) KMIA Airport. If the aircraft diverts to KMIA,
Bateleur Air Charter will arrange a transfer company to collect the passengers and bring them
by road to Ulusaba, with all transfer costs being covered by Bateleur Air Charter.

In the event of us not being able to land at O.R. Tambo International Airport on the return due
to bad weather we will divert to Lanseria. Once again Bateleur Air Charter will arrange to
collect passengers from Lanseria at our cost and transfer them by road to O.R. Tambo
International Airport.

We however cannot be responsible to any delays/diversions due to mechanical breakdown or
bad weather. If connecting passengers miss onward flights we cannot be held liable, agents
will be responsible to allow ample time to facilitate the connection of onward flights.

Cancellation Policy & Fees

Cancellation 30 - 15 days in advance 25%
Cancellation 14 - 7 days in advance 50%
Cancellation 7 — 0 days in advance 75%

Guest Flight Connection Times

The following tables apply to inbound and onward travel planning for guests. It is advisable to
use the following connection times for all flights arriving and departing OR Tambo
International Airport.

Inbound Flights to OR Tambo International
Domestic 1.5 hours prior to Bateleur Air Shuttle Departure Times
International 2.0 hours prior to Bateleur Air Shuttle Departure Times

Onward Connections (Check-in time) from OR Tambo International
Domestic 2.0 hours after Bateleur Air Shuttle estimated Arrival Times
International 3.0 hours after Bateleur Air Shuttle estimated Arrival Times

Bateleur Contact Information

FLY BATELEUR.COM
HANGER 2, JOHANNESBURG INTERNATIONAL AIRPORT

PO BOX 8006 « BONAERO PARK e 1622
TEL: +27 [011] 395-9100
Emergency Cell: +27 [082] 548 4995

EMAIL: reservations@bateleurbushbreaks.co.za
WEBSITE: www.flybateleur.com
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